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of the work of a3 Parent Advocate

The Cuyahoga Ta estrlg System of Care uses a

data collection tool called the

arent Advocate Activity Form

to track how Parent Advocates interact with families and to improve their services.
Data below represent the activities of ONE Parent Advocate over a two-month period.

(Also see “Meeting Types” Chart)

2-MONTH SUMMARY OF DATA FROM PARENT ADVOCATE ACTIVITY FORM

Sept. 2007 active caseload (families seen by a parent advocate)

10 families

Oct. 2007 active caseload (families seen by a parent advocate)

11 families

Average meetings attended by parent advocate per month

16.5 meetings

Average number of meetings per family each month 1.5 meetings
Average length of a meeting 64 minutes
Average attendance per meeting 4 people

Meeting Types

47%

O Family Team

B Home Visit

O School

O Welcome (orientation)

B Therapy

SERVICES PERFORMED by a Parent Advocate # of families % of families
in a 2-month period receiving this service |receiving this service
Connected caregiver with support group 14 38%
Assisted with IEP (Individual Education Plan) 3 8%
Connected family with a food bank 3 3%
Assisted with finance/budgeting skills 2 5%
Assisted with a referral made to a therapist 3%
Assisted with recreation activities (€.g. summer camp) 3%
Wrote letter on behalf of family 3%
Assisted family with receiving medical help 3%
Provided tutoring assistance 3%
Assisted caregiver with alcohol or drug issues 3%
Assisted with anger management 3%
Helped family shop for clothes, food, etc. 3%
Assisted caregiver with obtaining/completing paperwork |1 3%
for services

Assisted with finding community service activities for |1 3%
youth

Assisted family at a support group meeting 3%
Helped family team develop wraparound solutions 3%
Assisted family with housing needs 3%
Assisted Caregiver with keeping employment 3%
Assisted with evaluation/Mental Health System 1 3%
TOTAL.: 37 100%




